VISION
Differentiating ourselves by
providing solutions through better
understanding of customer needs.

MISSION

To continually enhance accessibility
to market opportunities by
establishing and building on long
term key relationships with customers
and stakeholders – by developing
propositions and solutions that add
value and drive excellent results.

UNITING
UNRIVALLED
TECHNOLOGY &
SERVICE
Over five decades later, UTS has developed
into a progressive organization that is
instrumental in introducing technologies,
improving quality of life, and supporting the
progress of the UAE and the region.
Our strengths are built on our strategic
partnerships, regional knowledge, expertise
and customer understanding. UTS always
provides value and never compromises on
quality and efficiency. The company
consistently promotes new innovations to
meet growing demands and opportunities,
and is committed to providing world-class
products, services and solutions that meet our
customers’ needs.

THE COMPANY

United Technical Services (UTS) are pioneers
in technology and have played a proactive
role in the UAE since the 1960s.
Our key products and sectors include:
Oil & Gas
Air Conditioning
Water
Nuclear
Total Facilities Management
Smart Mobility

Registered
ISO 9001

Registered
ISO 14001

Registered
OHSAS 18001

Quality
Management

Environmental
Management

Health & Safety
Management

OIL & GAS

PIONEERS
IN OIL & GAS
The region’s Oil & Gas industry has
seen spectacular growth over recent
decades. UTS is proud to have played
a key role in the industry since the
1970s, putting the region firmly
on the global stage.
Our comprehensive technical knowledge of the Oil & Gas sector is
unrivalled. We engage in partnerships with world-class suppliers and
leaders in their fields. Through our many alliances, we provide invaluable
and complete solutions to Oil & Gas companies by distributing and
maintaining specialized engineering equipment. Our reputation for
quality and service enables UTS to respond effectively to our clients’
needs. We specialize in providing innovative and technically advanced
energy, drilling, and tubular products, along with a comprehensive range
of services that complement upstream and downstream operations.
Our products and services include:
OCTG & Line Pipe
Drill Bits
Process Instrumentation
Heat Exchangers
Separators
Cryogenic Pumps

Liquid Handling Tanks
Turbine & Compressor Control Systems
Water Treatment & Desalination
Oilfield Production Chemicals
Drilling & Stimulation Additives
Industrial Water Treatment Chemicals

AIR CONDITIONING

KEEPING OUR
WORLD COOL
UTS has long been established as the
leading force in the air conditioning
market in the UAE.
Our joint venture with the world’s number one manufacturer Carrier
ensures that we deliver excellence together with sustainable solutions
and energy efficient products to our clients.
We provide the latest and most innovative products, and this has
warranted our reputation as a market leader. In addition, we add
value through our award winning after sales team and highly
trained service capability, guaranteeing performance is
matched only by unrivalled customer satisfaction.

INNOVATIONS IN
WATER TREATMENT

WATER

UTS offers a full suite of products and tailored
services that ensure sustainable solutions.

We are committed to excellence in everything
we do and this is reassuringly achieved
through strategic partnerships with global
leaders in their respective fields. UTS excels
by focusing on leading technology and
innovation; delivering high quality products
and reliable services, and respecting the
environment at all times.

wastewater treatment systems through
the adoption of innovative treatment and
recycling methods.

Water Treatment Division
The UTS Water Treatment Division works with
its partners to ensure that clients are provided
with practical solutions that meet their
specific needs. The division focuses on the
provision of cost efficient potable water and

Our products and services include:
Water Treatment & Desalination
Wastewater Treatment
Water Conservation
Liquid Handling Tanks
Vacuum Systems

We strongly believe in the need to conserve
and reuse precious water resources and
always seek to offer clients sustainable
solutions such as the use of vacuum
sanitary systems.

SPECIALIZED CHEMICAL
SOLUTIONS
We respond to customers’ needs by supplying
bespoke products which are results-driven.

CHEMICALS

UTS Chemicals offer our clients a
comprehensive range of services
with leading technologies and
products. UTS Chemicals and our
valued partners provide a full
range of chemical solutions for
our clients. We serve all users in the commodity,
speciality oilfield and water treatment fields.
An extensive team of in-house experts is on hand
to support our clients’ bespoke requirements. We
are regional leaders in all water treatment needs
from source water treatment to process solutions
and wastewater treatment. This is supported by
an analytical facility that carries out accurate real

time analysis.
Our focus on meeting strict industry guidelines and
customer specifications has empowered us to lead in
international standards and exceed expectations.
Our products include:
Oilfield Production Chemicals
Drilling & Simulation Additives
Industrial Water Treatment Chemicals
Fuel Additives
Chemical Injection Pumps & Solar Power Skids
Process Chemicals

SHAPING
THE FUTURE
OF INDUSTRY
ALUMINIUM INDUSTRY

UTS is proud to play an instrumental
role in realizing the goals of ‘Abu Dhabi
Economic Vision 2030’.
A key element of this vision is the drive for economic
diversification, and the view that metal industries,
such as aluminium, are engines of economic growth.
Aluminium is fast developing into one of the planet’s
most widely used metals and is set to become one
of the most sought after in the forthcoming
decades. Its strong, lightweight and recyclable
characteristics make it indispensable and it is used
in everything from automobiles to aerospace,
construction to medical equipment.
As a result, UTS has strategically aligned itself with
the UAE’s aluminium industry as it continues to
expand as a significant player in the global market.
We support this journey by partnering up with key
industry leaders to supply smelter equipment, spare
parts, related mill services and further investment in
the downstream industry.

MARINE

INDUSTRY
LEADING
MARINE
SOLUTIONS
UTS is a leading provider of a variety of
services and known for its success in offering
high quality products at competitive prices
in the marine and offshore industry.
Our established partnerships with marine
equipment makers and service providers
ensure that our customers receive the finest
products, services and expert support. In
addition, our skilled teams are on hand to
offer end-to-end solutions.

Our products and services include:
Reverse Osmosis Plants
Sewage Treatment Plant (Physical/ Chemical & Biological)
Hydrophore & Hot Water Calorifier
Sterilizers & Filters
Marine Incinerators
Oily Water Separators
Inert Gas Systems
Galley & Laundry Equipment and Layout Design
Ballast Water Treatment Systems
Fire Alarm & Gas Detection Systems
Aluminium Helideck

TOTAL FACILITIES MANAGEMENT

RESULTS DRIVEN
TOTAL FACILITY
MANAGEMENT

At UTS we combine decades of regional
experience and work with highly experienced
partners to deliver focused Total Facilities
Management (TFM) solutions.
UTS partners with world-leading global TFM
service provider OCS to offer comprehensive
asset and facilities management services. These
support master developments, airports,
commercial & residential communities, schools
& universities, as well as the healthcare industry.
Our offerings include hard services, soft
services, and business support services.
One of the advantages of Total Facilities
Management is that we can seamlessly deliver
all services in an effective expert manner with
value added elements throughout the complex
supply chain.

The results are impressive: tangible savings and
reassuring economies of scale.
The TFM team is also supported by Clinical
& Biomedical equipment maintenance engineers,
with UAE and regional expertise that spans over
25 years.
The depth of our specialist knowledge in
all areas of facilities management helps us
to create an FM model for you that is flexible,
scalable and based on best practice. This
ultimately means that you can focus on
managing your core business knowing that your
assets are in good hands.

LET’S GET
CONNECTED

COMMUNICATIONS

We live in a world increasingly
driven by the amazing potential
of communications.
As leaders in technology solutions, the Communications
Division of UTS has a range of state-of-the-art products
such as data communications equipment. We partner
with global providers of enterprise network solutions to
provide innovative products and world-class customer
service that is second to none.

REALIZING
SUSTAINABLE
MOBILITY

UTS is the region’s leader
in supplying Automated
Transport Networks (ATN).

We enjoy a joint venture with 2getthere, who
are global experts in ATN systems and are proud
to play a role in improving transportation in the
region whilst realizing reduced operational
costs. Regionally, we have completed over a
million trips and as the region’s infrastructure
continues to grow, we will continue to be the
vanguard of transport technology.

TRANSPORTATION

Over the last two decades, the ATN has become
one of the most significant developments in
transit technology. These automated, electricpowered, driverless vehicles, which include the
Personal Rapid Transport (PRT) and Group Rapid
Transit (GRT), meet the challenges of global
sustainability and economic viability.

OUR PEOPLE
MAKE THE
DIFFERENCE

SERVICE CENTER

UTS ensures added value through
our follow up service for our
customers.

The Service Division is led by expert engineers
and technicians who offer technical support for
products in our water treatment and
environment sectors. The Service Center also
performs annual operation & maintenance
contracts for major oil sector clients.

To find out more about UTS:
Street 6, Plot No. 3E, Sector MN-3,
Mussafah

When it comes to any of our services or
products, you can be assured that we are
committed to the highest standards and best
global practices, each and every time.

Sales: 800-UTS (887)
Customer care: 800-CALL (2255)

PO Box 277, Abu Dhabi, U.A.E.
Tel. +971 2 617 1000
Fax +971 2 553 8853

Email: info@uts.ae
www.uts.ae

uts.ae
PO Box 277, Abu Dhabi, UAE
+971 2 617 1000
info@uts.ae

